Information on the terms and conditions for
submitting whistleblowing reports under the
Act for Protection of Persons Reporting or
Publicly Disclosing Information on Breaches in
Japan Tobacco International Bulgaria EOOD
(Whistleblower Protection Act)

This notice outlines the terms and conditions for
submitting whistleblowing reports within Japan
Tobacco International Bulgaria EOOD ("JTI
Bulgaria") in accordance with the Bulgarian Act on
the Protection of Persons Reporting or Publicly
Disclosing Information on Breaches
("Whistleblower Protection Act” or “WPA”).

1. Scope of the Reports

The reports in scope include allegations of
breaches of the Bulgarian legislation or European
Union acts as detailed in the BG Act as listed in
Article 3 of the WPA (e.g., public procurement,
financial services, environmental protection, data
privacy, public health, etc.).concerning the
business activities of JTI Bulgaria and must have
come to the attention of the Reporting Person (RP)
during or in connection with their employment,
professional duties or another work-related
context.

2. Eligible Reporting Persons
The following individuals may submit a report
under the protection of the WPA:
=  Current or former employees or civil
contractors of JTI Bulgaria;
= Job applicants;
= \olunteers and interns;
= Partners, shareholders, sole owners of
capital, or members of
management/supervisory bodies;
= Suppliers, subcontractors, or individuals
working under their direction.

3. Internal Reporting Channel

JTI  Bulgaria has established an internal
whistleblowing channel in compliance with the
WPA. The designated Whistleblowing Officers

NHpopmauua omHocHO ycnoBusma 3a nogaBaHe
Ha cuz2HaAu 3a HapyweHus cba2nacHo 3akoHa 3a
3awuma Ha Auuama, nogaBawu cuzHaAu UAU
nybaudHo onoBecmsaABawu uHdopmMauyusa 3a
HapyweHus B ,,AbkanaH Ta6ako MHMepHewBbHBA
Bbbazapusa“ EOOA,.

ToBa yBegomaeHue onucBa ycaoBuama 3a nogaBaHe
Ha cueHaAu 3a HapyweHua B ,AbkanaH Ta6ako
NMHmepHewbHBA Bba2apua“ EOOA, (,,JTI Bbazapusa®)
B cbomBemcmBue cbc 3akoHa 3a 3awuma Ha

AUUAamMa, hogaBawu cu2HaAu UAU nhyb6AudvHO
onoBecmaBawu uHdPopMayua 3a HapyweHus
(,3akona“).

1. O6xBam Ha cugHanume

CuzHanume obxBawam mBbpgeHuda 3a HapyuweHus
Ha 6baczapckomo 3akoHogameacmBo uau akmoBe Ha
EBponelickus cbloz, kakmo e nocoyeHo B 4a. 3 om
3akoHa (Hanpumep obwecmBeHu nopbuku,
¢duHaHcoBu ycayeu, ona3BaHe Ha okoAHama cpega,
3aw,uma Ha AudHUMe gaHHu, obuwecmBeHo 3gpaBe u
gp.), cBbp3aHu ¢ gelHocmma Ha JTI Bbazapus u
cmaHanu u3BecmHU Ha nogameAs Ha cu2HaAa no
Bpeme Ha uau BbB Bpb3zka c HezoBama paboma,
npodecuoHanHU 3agbakeHua uau gpye koHmekcm,
cBbp3aH c pabomama.

2. Auya, uMaw,u npaBBo ga nogaBam cuzHaa
CaegHume Auua Mo2am ga nhogagam cugHaA nog
3awumama Ha 3akoHa:

e Hacmoawu uau 6uBwu cay>kumenu Ha JTI
BbAzapua uau cmpaHu no epaxkgaHcku
npaBoomHoweHus ¢ JTI bbazapus;

e KaHgugamu 3a paboma;

e AobpoBoauu u cmaykaHmu;

e [lapmHbopu, akuuoHepu, €gHOAUYHU
cobcmBeHuuyu Ha kanumana uAu yYneHoBe Ha
ynpaBumeAHu/Hag30pHU op2aHu;

e AocmaBuuuu, NOguU3NBAHUMEAU UAU AUUA,
pabomeuwu nog msaxHo pbkoBogcmBo.

3. BbmpeuweH kaHan 3a nogaBaHe Ha cu2HaAnu

JTI Bbba2apuAa e cb3gana BbmpeweH kaHan 3a
nogaBaHe Ha cugHaAu B cbomBemcmBue cbc 3akoHa.
OnpegeneHume gAbXKHOCMHU AuUa 3a NpueMaHe,
pesucmpupaHe u pa3aaexkgaHe Ha cugHaAnume ca:




(“WQO") responsible for receiving, registering and
investigating reports are:
— Kosara lvanova Krendeva, People
& Culture Manager (WO)
— Dimitar Naydenov, Corporate
Affairs Manager (Deputy WO)

4. Methods of Submission
Reports shall be submitted in writing or orally,
using the following methods:
> Written Reports:
= By email to: WO at
wbofficer@jti.com or in case of a
conflict of interest, to Deputy WO at
wbdeputy@jti.com
= By post to: Japan Tobacco
International Bulgaria EOOD, 3 Nikola
Tesla Str., Floor 4, 1574 Sofia; Marked:
“Strictly CONFIDENTIAL under the
Whistleblower Protection Act”
= |n person: By submitting the report to
the WO completed with the
information required in Report
Registration Form.

> Oral Reports:
= By phone at +3592 8954110 or other
voice communication systems (e.g. MS
Teams), or
= |n person upon request, in a pre-
arranged meeting, after a suitable time
agreed upon with the WO. The meeting
could be arranged via the emails
indicated above for submitting a
written report or by phone:

All oral reports will be documented in writing by the
WO. The RP will be invited to review and sign the
documented report. With the RP’s consent, the
report may be recorded in a durable format.

— Kocapa MWBaHoBa KpeHgeBa,

MeHug>kbp

»Xopa u kyamypa“ (gab>)kHoOCmMHO AuuE)

-  AumMumsbp HauigeHoB, MeHugXkbp
»KopnopamuBHu Bbnpocu®“ (3amecmHuk
gAb)KHOCMHO AUUE)

4. HauuHu 3a nogaBaHe Ha cu2HaA
CuzHanume ce nogaBam NUCMEHO UAU YCMHO no
CAegHUME Ha4vuHuU:

» TucMeHu cu2HaAu:

Mo umMelin: go AABKHOCMHOMO AuU€e Ha
wbdeputy@jti.com uau B cayyal Ha
koHPpAukm Ha uHmepecu, go 3amecmHuk

gABXKHOCMHOMO AUUE Ha
wbdeputy@jti.com
Mo nowa: »hokanaH Tabako

MHmepHewBbHBA Bibazapusa“ EOOA, vya.
»Hukona Tecna“ N93, em. 4, 1574 Codus; c
Hagnhuc: ,Cmpoeo [TOBEPUTEAHO no
3akoHa 3a 3awyuma Ha Auyama, nogaBawu
cueHaAu uAu nybau4Ho onoBecmaBawu
UH®OpMayuAa 3a HapyuweHua“

AuuHO: upe3 nogaBaHe Ha nNONDbAHEH
QopMyaap 3a peaucmpauusi Ha cuzHaA go
gnbkHocmHo Auue Report Registration
Form.

> YcmHu cu2HaAu:

Mo menedoH: +359 2 895 4110 uau upe3
gpyasu cucmeMu 3a 2anacoBa komyHukauyus
(Hanp. MS Teams), uau

AuuyHO npu npegBapumeAHo yzoBopeHa
cpewa, caeg cbanacyBaHe Ha nogxogawo
Bpeme ¢ gabkHocmHomo Auue. Cpewama
Moxke ga 6bge yeoBopeHa upe3 umelinume,
NocoYyeHU 3a NUCMEHU Cuz2HaAU, UAU NO
meAedOoH.

Bcuuku ycmHu cugHaau ce gokyMeHmupam nucMeHo

om gABKHOCMHOMO AUUE.

Auuemo, nogaBawo

cugHaA we 6bge nokaHeHo ga npeaaega U hognuwe
gokymeHma. Cbc cbhb2aacuemo Ha Auuemo, nogaBawo
cugHaA cueHaabm Moxke ga 6bge 3anucaH B mpaeH

dopmam.
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5. Confidentiality and Protection

All reports are handled in strict confidentiality, in
accordance with Articles 31 and 32 of the WPA. The
identity of the RP and any third parties mentioned
in report will be protected. The designated WO
must avoid conflicts of interest, situation in which
the reports will be handled by the Deputy WO. The
WO must ensure also secure handling and storage
of all documentation.

6. Unique Identification Number (UIN)

Each report that falls within the scope of the WPA
must be registered and assigned a Unique
Identification Number (UIN) via the official
system of the Commission for Personal Data
Protection (CPDP). A report without a UIN is not
considered valid for investigation.

7. External Reporting Option
We encourage you to first report your allegations
via the internal reporting channels of the
Company provided herein, so that they can be
handled promptly and efficiently.
If internal reporting is not feasible or trusted, RPs
may report directly to the CPDP, the national
authority responsible for external whistleblowing
and oversight:

e Address: 2 Prof. Tsvetan Lazarov Blvd.,

Sofia 1592
e Email: kzld@cpdp.bg
e Report Registration Form

It is recommended to use the official CPDP form
and to provide objective, specific, and well-
supported information.

We recommend you using to report the Report
Registration Form [https://cpdp.bg/en/form-for-
registering-a-report-under-whistleblowers-
protection-act/] provided by the Bulgarian
Commission for Personal Data Protection and to
fillin truthful, objective, and unbiased as possible,
with sufficient specific informationto make an
effective investigation. Supporting documents and
references to withesses may be attached.

5. MoBepumenHocm u 3awuma

Bcuuku cuzHanu ce obpabomBam npu cmpukmHa
noBepumeAHocm, cbaAaacHo YA. 31 u 32 om 3akoHa.
CamMoauyHoCcmma Ha Auuemo, nogaBauio CugHaA U Ha
mpemu Auua, cnoMeHamu B cuzHaaa, ce 3awumaia.
AnbkHOCmMHOMO  Auue mpAbBa ga  u3bszBa
koHdpAukm Ha uHmepecu, kamo B makuBa cay4vau

cugHanbm ce obpabomBa om  3aMecmHuk
gnrbkHocmHomo  Auue.  AAbKHOCMHOMO  Auue
2apaHmupa Cu2ypHO CbXxpaHeHue Ha
gokymeHmauuama.

6. YHukaneH ugenmudukayuoHeH Homep (YUH)
Bceku cuezHan, nonagaw, B o6bxBama Ha 3akoHa,
mpabBa ga 6bge pesucmpupaH u ga My 6bge
npucBoeH YMH upe3 oduuyuanHama cucmema Ha
KoMucusma 3a 3awuma Ha AudHuUme gaHHu (K3AA).
CuzHan 6e3 YMH He ce cuuma 3a BaaugeH 3a
pa3aneXkgaHe.

7. Bb3Mmo>kHocm 3a BbHWHO hogaBaHe Ha cu2HaA
MpenopbuBame nbpBo ga nogageme cuzHaA u4pe3
BbmpewHume kaHanu Ha komnaHuama, 3a ga 6bge
obpabomeH 6bp30 U epekmuBHo.
Ako BbmpewHomMo nogaBaHe He € Bb3MOXKHO UAU He
e HagexXkgHo, Auuemo, nogaBawo cusHan MoXe ga
nogage cuzHan gupekmHo go K3AA — HauyuoHaAHUSA
opezaH, omezoBopeH 3a BbHWHOMO nogaBaHe Ha
CU2HaAu u Hag3opa:

e Agpec: 6ya. ,[Mpod. LiBemaH Aa3zapoB“ N92,

Codua 1592
e lMeln: kzld@cpdp.bg
e OopMyasp 3a peeucmpauus Ha cugHaA

MpenopbyumeAHO e ga ce u3noA3Ba oduyuarHUAM
dopmyaap Ha K3AA u ga ce npegocmaBu obekmuBHa,
koHkpemHa u gobpe ob6ocHoBaHa uHpopmayus.

MpenopbuBamMe ga u3noa3Bame oduuyuanHus
dopmynap Ha K3AA [Dopmyasap 3a peaucmpupaHe Ha
cuezHan no 33AIMCIONH], kamo nonbAHUME BApHO,
obekmuBHO u 6e3npucmpacmHo, ¢ gocmamb4HO
koHkpemHa uUHdopMauusa 3a epekmuBHo
pa3cnegBaHe. Mozam ga ce npuaoXkam
gokazameacmBa u npenpamku kbM cBugemenu.
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We encourage you to raise a report as soon as you
become aware of it or have established it so that
we can act on it as promptly and effectively as
possible.

For more information on the terms and conditions
for submitting internal whistleblowing reports
under the Whistleblower Protection Act, as well as
for their processing, please contact the local
Whistleblower officer.

lMpenopbyBaMe ga nogageme cuzHan BegHaza cneg
kamo cme y3HaAu uau ycmaHoBuAU HapyweHue, 3aga
MoxkeM ga peazupame cBoeBpemMeHHO u epekmuBHo.

3a noBeye uHPopMauua omHOCHO ycaoBusma 3a
nogaBaHe Ha BbmpewHu cugHaau no 3akoHa, kakmo
u 3a maxHama obpabomka, MonAa, cBbpkeme ce ¢
gABb)KHOCMHOMO AUUE.




