
The operations of GSC Leaf Supply Brazil and JTI Cigarette Factory are committed to meet the expectations of the interested 

parties and legal and applicable requirements. With the purpose of Creating fulfilling moments and Creating a better future, our 

mission is to fuel Vision #1 as a one safe, sustainable, farmer and consumer-centric Global Supply Chain, driven by our people. 

Continuously improve our processes and performances by challenging status quo in a responsible and sustainable manner, 

focusing on continuous improvement and the efficiency of our management systems, valuing from the growers to the final 

consumer. Provide training and development to our employees to empower people and promote and strengthen the diversified 

and inclusive environment in all the levels of our organization. Ensure equal opportunities for the personal growth and 

development of its employees to occur in conjunction with the company's objectives and goals. Therefore, the JTI maintains 

an Integrated Management System that supports its strategic direction, in which the growers and the end consumers are at 

the center of everything we do, managing the objectives of the Annual Strategic Plan (ASP), risks and opportunities of the 

business, covering the scopes focused on Quality, Environment, Health and Safety, and Energy, for which the company is 

committed to the following:

QUALITY

Put the integrated growers and consumers at the center of actions taken, guarantee the quality of the product, applying the 

Quality concepts and management practices in all phases of the processes, from the seed to the consumer.  

ENVIRONMENT

Protect the environment by preventing environmental pollution, managing the environmental impacts of its activities, products 

and services. Through actions and management of natural resources, we seek to contribute to the reduction of carbon 

emissions by 2030 and neutralization by 2050.

HEALTH AND SAFETY

Provide the strengthen the Health and Safety Culture by promoting a safe and healthy work environment, preventing incidents 

and accidents at work, identifying, mitigating or eliminating hazards to reduce or control the occupational risks of our people. In 

addition, promote the improvement of our Integrated Management System through the workers and their representatives' 

consultation and participation. 

ENERGY

Compliance with requirements related to energy efficiency, energy use and consumption, as well as establish necessary 

systems and processes to enhance energy performance. Provide resources and information for the acquisition of energy-

efficient products and services, in addition to support project activities.
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