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JT International Korea Inc. (the “Company”) implements and operates this Personal Information
Management Policy (this “Policy”) in accordance with the Personal Information Protection Act (“PIPA”) in
order to protect personal information and the rights of the subjects of relevant personal information (the
‘Information Subject”) and smoothly handle and manage complaints raised by the Information Subjects.
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This Policy applies to the Information Subject including job applicants, retailers, partners (vendors), and
others.

AR A DAL, v}l A AAL e AR FA A A 8-H Y

Article 1. Purpose of Processing Personal Information and the Contents thereof

Az N9BRY A2 BH L 98)

@ The Company processes personal information as follows based on data subjects’ consent. The Company

shall not use any personal information which the Company processed for purposes other than those
described below, and shall obtain consent from the Information Subjects if and when the purpose of use is
changed.
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1. Job Applicants QAR L=}

- General Personal Information L4k 714 1

Contents of Personal Information to be

CaLegory iu;pgse o;(;ollectlon and Use ollleeies] 2 s e
TE F3.0]-8 53 23).0]4 =

- Name, photo, contact information
(telephone no., mobile phone no.,
address, e-mail), gender, family
information (names, relationships,
addresses, dates of birth), jacket size
A, AR, AgA (A3, N=EW

- Recruiting decision and personnel 5 = o]nﬂmZ/\) JepE e R g

management: identity verification,

E?sentla_l suitability review, reapplication check B7Fe] A, A, /\ A ),
nformation | jg oinwu 9 e Agael, | 99 Abl=
BT B H A o] AR, AR} o1 3o - Information on work history (previous

work experience, name of workplace,
position, work period salary),
educational background (most recent
degree, name of school, major, whether
or not the individual graduated, period
of schooling, grades, certificates,
license information, language grades)




AAwaqR(eld A, 44, 4
3, AA713E, ol), SRR (AE
she, ZAlshaL, A%, 9, A8

[e3]
= H
2, 83, A4 %, Wal %, ol 8k )
Driving experience related information
(issuance date of driver’s license, type
of license, date of delivery, license
period)
TAAHARA R (WL FY, HIHF
i, a5zt W 73T
Information related to automobile
accidents (date of accident, relevant
police agency, details of the damage),
information related to violation of traffic
regulations (date of violation, relevant
police agency, details of the violation)
WEALLAAG B (AL, TR
ZA, gfALE), aE AT EE AR
(S A, T A A, 96k
Bank account number, information on
compensation (base salary, bonus,
incentive, severance pay, other welfare
and benefits)
SYPAFHE, FAFHAH R EH,
of &, HU 2, QIAE B, B A&, 7]et &
2 FA 219
Human resources management
information (performance rating,
attitude, leave days and temporary
leave of absence)
AL E AR (A, ZH), Frr 2
#49)
Information related to veteran affairs
o] -

- Sensitive Personal Information %1774 1.

Category
T

Purpose of Collection and Use
54014 23

Contents of Personal Information to be
Collected and Used

54018 35

Essential
Information
A5H A

- Recruiting decision and personnel
management
g o5 Wk 9 QAL

Results of the health check-up: Results
of basic check-up (height, weight, blood
type, eyesight, hearing, color blindness,
blood pressure), results of urine
examination, results of blood
examination, results of chest x-rays
A7ARNA T} 7| 23 T A
T, dag, g, 39, AR, 899, &
WA}, AN A 9, S XA
R

Information on any disabilities (whether
the individual is disabled and the
disability grade)

FolAHbA BN AR, TF)
Information on financial order disruption
including court decisions on financial
fraud or fraudulent or collusive financial
transactions

FEA) 5 BAstel ele) A B
dHJAAY A L AE 5o 289
G odd FgEMETAR

2. Retailers &mj¢l




General Personal Information &5+ 71214 B

Contents of Personal Information to be

S{La‘t;gory E"u%;).g]sg_o;%ollectlon and Use Collected and Used
" i B 304 F5
- In connection with eShop, provision of
product information, payment with
credit card and payment instructions,
notification on virtual account, purchase
history inquiry service, delivery
instructions, customer management,
announcement of notices, prevention of
wrongful use and unauthorized use by
probllematlc consumers, customgr - Name, date of birth, contact information
service such as complaint handling, (telephone no., mobile phone no., e-
understanding of access frequency, mail) businesg license number v
statistics on service use of members, certificate of tobacceo retailer ’
f;fp?hz?]i %Lr'(;(::iﬁvr;fgory’ ARS designatio_n, account number, name of
eShop the_ store, items related to mobile
S e A a8 o | I e s, maters
&3t AAl 2 AAle hll, e 9 commencement/end, details of service
o 7S AIZ h, el e 23] A provision, purchase/ payment details,
2=, vl E Qb A e, FA AR b, complaints, usage log, access
Essential 23] o] BA o] & Hlx| 9} v] el 7} A} frequency, statistics, credit card
Information information (card number, valid period,

254 gu

WA, Bk g] 5 Ad g, 4450
dhet, 3l Qo] Mu| 2~ o] & vjE H
el gk 34, ARS 851 A

Eal

= 2 i oo me

Customer management, notification
announcements, prevention of
improper use and unauthorized access
by problematic members, handling
complaints and other customer service
issues.
w2, FAALG S, ek gl
FA o] BB A7F ARE WA, BREA g
59

Monitoring login frequency, statistics on
members' service usage, sales, and
purchase history
Al shel, 3 91e) Au)
ol-&-mj & v ol v FA
Production for internal training material
L A e

first two digits of the password), image,
voice

g, AU, Ak (AE s, 9
W5, ol F4), AAAEEHE

2fRJIAAA, AHNE, T, Foh
AT B AR, wiEA T2, A
AL A F 3ol B35 AFRE, A u] 2 A
e, Tl A AN S, EALE, o] &
21, &5 R, T, A87tE R (7
EWE, a7 R E o FAke),
9% =4

Optional
Personal
Information
A AR

Delivery of information on events,
providing information of new products
including orders and shipping — infout
schedule, delivery of information on
change of sales area of sales
personnel, Company customer &
retailer management website or mobile
application for marketing and service
announcements via SMS messaging,
brand inform and other general
information announcements (SMS,
APP PUSH)

OJHE T AR [, U5 9, Y&
Al S B ALAIE € b,

AA e FE WA ok, 3419
a7 9 aof9l #e) g fIAbelE Y
wabed 9 e FE W A= &
913 sMS F, BAE &5 B

A A1} eHf(SMS, APP PUSH)

Same as above
&7 a2




Any other marketing purposes including
promotional events, statistical analysis,
customer satisfaction analysis and
advertising

ol BF AP TET M} FA A,
WEE 2L 9 7 FH 5 A
=7

Information for participating Trade Engagement Program 3-8 X 2 7130 Zro F& 7|0 A 5

Contents of Personal Information to be

S{Lalgfgory E’\u%;).g]sg_o;%ollectlon and Use Collected and Used
" i B £3-014 5
- Provision of gifts during holidays and
year-end throughout the co-prosperity
program period, and sending e-
coupons via text messages
ORI R FOR R R s
AE 5 A, 7IZEE 5 2RSS
- Offering customized marketing
services, promotions, and statistical
analysis based on the age and gender
distribution of store owners. B d brand
A7 odwn @ AW By uore B3 Store code, Store rta)m. nami, store
DE b A AN L2 B name, reason for su mitting the
:Eq o ’ ’ consent form for processing personal
=4 s A information
- Managing to improve store and store Ho)d Axz= Aed o=y,
owner satisfaction, provide notifications Az ANAR A Box +F
about the co-prosperity program, and AFS
handle incoming complaints. - Gender, preferred date to receive a gift or
AE AT v=Er S 93 e-coupon from the company, contact
a4y, A T2 F A AL ¢ information (mobile phone number).
E tial o]i,glgu]g i%; e A, HARTE A& Tl 2E 22
formation | o WL 4 04 Ak, A A (F T E W E)

254 40

Offering information such as visit
frequency, sales trends within the
store, local trends, events, promotions,
new product updates, and information
that could be helpful for store

operation.

L e, A ) A A= EdE
A ERE, oWl E, T2 R, AAE
7 24, HE &Gl Bgol & 5
A= AR AF

Sending SMS notifications for
information related to the company's
customer and retailer management
websites and mobile apps, as well as
announcements regarding brand
activities.

At 1A 9 2v)9l $he) g PYAte] E
2 okl g P gy, B e

#d FAAG NS 91 SMS B

— Reason for opening a new store, store code

of former store, store name of former store
oA A E A4 A 71 A ES] HE

EEEEFOEEL

— Opinions about company products or

business activities, suggestions for
improvement in satisfaction, improvement
suggestions related to co-prosperity
programs

BJAF AlFolU G sl tigk o4,
WS RS 913 AlRbALE,

BAEZ R B IR A AL

Information Regarding Calendar Photo Contest &2 A}%

Category
TE

Purpose of Collection and Use
57014 23

Contents of Personal Information to be
Collected and Used

53018 B2




Essential

Information
A AR

- Verification of participants’ identity, and
use for contest operations (including
delivery of information and
announcements regarding the contest)
A7 A} 1A AR ol W FHA 9
4 Ol%(#_‘?_%i 9 J&iﬂ ARA
9 b 23h

- Judging of entries, selection of winners,
and notification of results
=3z = /K]/\]. TR A W Ay Bl

- Notification and award dlstrlbutlon to
winners, provision of benefits to
participants and winners, and sending
SMS messages such as gift coupons
gl i ekl R A, oA o
ARl 3 s e o] Al 7] e =2
5 722

- Creation, distribution, promotion, and
use of calendar images and captions
using selected works, store name and
owner's name, and photo descriptions
A% AE R AEGT AT 4, AR
A S o] &3 2 ojm A g 2] Al
4, W, T 9 98

- Name, store name, store code, contact
information (phone number, mobile
number), store address, name of the
recommending employee
Huﬂ x—l 41:3 pal ._LZIE’ qja—x}(xqﬁ_bﬂ

=, BEENS), AE 74, 2049 o

- Submitted photo, description of the

submitted photo
3 AR, AR A

3. Partners (vendors) @ g A

General Personal Information &+ 7121

ol

B

Contents of Personal Information to be

Ca;egory iu;pgs;o;iollection and Use Collected and Used
T 74018 54 >3.0)4 gE
- Name, contact information (telephone
no., mobile phone no., office address,
- Commencementand maitenanceof | St Leun e v o e e
Essential management and provision of services, | aUe1S reated o ransacion
Ijmformatlon production for internal training material cogmen;e_m ent{end; =
A gn | DR B e, wae | SR gEsE dE e 2
T B ET R R P IX] T4, ol —ri) AP A5 5 W
' ' S AFARE, Z5AE, Aol M-

A-F g5 #F *P%H AR, Q7 =78

i=]

4. 718

BTL (Below the Line) %5 ZH& 7|04 1.

Category
T

Purpose of Collection and Use

F4-01§ B4

Contents of Personal Information to be
Collected and Used

53018 B2

Essential

Information
A4H An

- Event enrollment and gift promotions,
introduction and guidance to JTI
products and services, production and
delivery of gift events and message
cards, analysis of characteristic of main
consumers, identification for delivery,
send out notifications, check
willingness regarding receiving gifts,
maintain for communication method
such as complaints

- Name, cell phone number, gender, age,
smoking preference, company address,
affiliation, position, smoking brand and
product, purchase information while at
event venue, product of purchase at
event venue, awareness of the brand,
suggestion for improvement at event
venue, photo, video
A AcEWE Y Ay, F9

Ol BIAFF 4, 2449, el nals
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ZtE oM E Fho] B A AL 119, 3
ALY ZgE A 2ol T gk vl g
U AR A, o HE ZFF B 53} |A
A FLE AR, T anEe) 52
A, vl A 29 gl
ZF 53l o 2ol 2|4} gel, B
A2l 5 A LF AR Gu o] &
Photo shoot for the event venue,
internal communication using event
photos

YA FG AR e, PAF AR S o] &
& 3AF U F- Ay Aol

S A, DS UE
Aol A €] Fol A F, B
QA %, A ek A A AL,
AL, %%

Optional
Information
SRR

Receive promotional information for
marketing purposes (SMS, MMS, etc.)
Y =4 AR 5241 (SMS, MMS )

Same as above
47| et 14

@ The Company shall collect personal information for the purpose of achieving the aforementioned purposes

of processing of personal information in the following manner:

A7) AN e B gL A AAGuE Fshe Pe et 2

= Directly collect from the Information Subjects offline (job fair) or online (JTI Career portal
http://www.jti.com/careers/, Peoplenjob https://www.peoplenjob.com/, LinkedIn https://www.linkedin.com/

etc.) or via e-mail (Korea.careers@ijti.com or personal e-mail from P&C team)

@3l (3] o)

SO 9

= =

2}21 (JTI Career portal http://www.jti.com/careers/, Peoplenjob

https://www.peoplenjob.com/, LinkedIn https://www.linkedin.com/ etc.) === ©] ™| ¢ (Korea.careers@jti.com

o AN it ol v ) Bato] AuFAZRE 47 54
= Directly collect from the Information Subjects via various channels (including Information Subjects’ use of

JTI's services, input of purchasing information in JTI's system, and customer center phone calls)

AR ) ITI A M) 2 o] &, ITI Al 2~8ld Fol gu e, nA A A8k 58 Fato] JuFa 22 94

SR
= Collect from third parties (including recruiting/training agencies)

AL/ S B AA & AAZF-E 73
= Collect from documents provided for purposes of business transactions with Information Subjects
Akl n=y s Ad 58 9lske] A3 BAE kel £7

Article 2. Processing and Maintaining Period of Personal Information
A2z (AAARS X & BH 717

Unless there is any obligation to preserve the personal information under applicable laws and regulations, or
the Information Subjects agreed otherwise, the personal information collected shall be destroyed when the
purposes of collection / use have been achieved
TR MNP E= ol e} a7 IR S BEof sk o FrF A AU ARFA S MR
Bo)akA) @ o4, ANHW 5 3 ol§ B e sn s F Uk FARA AR Aol 2w

7)7& obdl o U,

Category
7

MR A R BH 71z

Processing and Maintaining Period of Personal Information

information

Job Applicants’ personal

A ko] A =

A&AdA F5 F 1270474

12 months after the end of the recruitment process

N E e

Retailer — General
Personal Information

PRk

(If registered though eShop) 7 years after registration withdrawal

(In case of an offline contract) 10 years after the end of the contract

Retailer - Information for
participating Trade
Engagement Program

2 years after the end of Trade Engagement Program service

TR W Mu| s FRAREE 2
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=R el B

USRS

Retailer - Information Personal information of non-winning participants will be retained for 3 months from
Regarding Calendar the end of the contest; personal information of winning participants will be retained
Photo Contest for 5 years from the end of the contest

culAF-gd A | ZRA Fadeid vgak opae] AR 319, 4 @hAte] A1l
TR AH AR ARE5JT

Article 3. Provision of Personal Information to Third Parties
A3z (NAR L] A 3R A|F)

The Company does not provide the personal information of the Information Subjects to a third party. The
Company shall process the personal information of the Information Subjects within the scope as set forth in
Article 1 in principle, and shall not process or provide a third party with any personal information beyond the
scope originally intended unless the relevant Information Subject consents thereto or otherwise specified in
the applicable laws.

3| Ak BEFA L] A BE AR Al AledhA] &L AsU T A FF Aoz AR FA) 9
MJABHE A1zl A FAIg »9] Holl A A estH, AR FA o] &7} o= 49 e HE e F Al &
A9 9ol Refo] W9 E Zpste] el s AL AR ol A Al FEA s

Article 4. Outsourcing of Processing of Personal Information
Aaz NABEAE $1H)

@ The current state of the Company’s outsourcing of processing of personal information is as follow:
sAre] AR A 9E dge bt 2

Company Affiliates and Outsource Vendors Outsourced Work

TEHZI#E AR &

Affiliates of the Company with access to the Provision of server, and inspection and
information of retailers (for details, please see management of server, data and systems in
Article 5.) connection with retailers

29l AR A 7be 3 ITI AGAL (A5 AR | 29 3, A 8] AlF, A8, vlo]g] 2 x| el
A5z ) e A 58 Ay

Affiliates of the Company with access to the Provision of server, and inspection and
information of business partners (for details, please | management of server, data and systems in
see Article 5.) connection with partners

HEAA Grol A 7 ITI AIGAF (A F R | F=HAA -, A o] Al A, dlo]E] &
A5 =) A z=eol g A 9 9

Microsoft Ireland Operations Ltd. Provision and maintenance of Company server
o] A2 AT E ofddl= Q¥ olA and Cloud service

(+353-1-295-3826) SIAL A FEhe-E A H A F 9 e

Collection and storage of personal information
BRFAZTEH NN RE 3 % B

SAP (Switzerland) Inc. Provision and maintenance of Company server
A (=912) T4 34 and Cloud service
(+41-58-871-61-11) SAF A 2 FE = Au| 2AE 2

Hanaro Medical Foundation
o mR el SR o BAw
(02-590-1111)

Medical checkup
AAA DA 73D

S1 Corporation Security related affairs of the Company
284} o =9 34} 1okl S8
(02-2131-7014)

GOWIT Co., Ltd. Management of eShop and sending of text
FA B A} 90} o] E] messages

(02-462-5365) eShop #¢] 5 &4 &

Transcosmos Korea Inc. Customer management through call center and
(F)EHIAH A customer counseling in relation to use of eShop

(02-6296-5285)




FAMEE 3 17 &) 4 eShopol & #d
TRIPNESE
2219l Fuf 2 FE53 & g3 Anjx

Lotte Global Logistics
FUHFEHEZA 2~
(1588-2121)

Shipment of purchased products and exchange of
products
ol AE L W AE w

Fortis Partners
FEA GEHA

(0507-1421-1364)

Communication for efficient interview and recruiting
process
HA-AHE A agstE fg A=

Saramin HS
(F)AFE QI ol o] X] of] 2~
(02-2025-4747)

Communication for efficient interview and recruiting
process and temporary contractor's management
Ag-Ag 44 54stE A det g 9y

sl etate]

Multi Campus
HE R
(1544-9001)

HR E-learning solution provider/ partner
EEEEE TR

Spicus Co., Ltd

HR English Education Partner

(F) 22952 ol w & FEY
(1599-0510)
Allsub Ltd. Inspection and management of server, data and

LR
(02-953-5543)

systems in connection with retailers
2l e An, dlolE B Al s o 14 H
&

WINCUBE MARKETING

AT A
(02-2055-2411)

Payment and delivery of POSM installation costs
(mobile coupons and gift vouchers)

POSM A Aol up& Al & A Au] (utd
FEA A R A

LG Uplus
A7) f-E 2] 2 54 34}
(1544-7772)

Credit card payment & identity verification service
AETHE AR & ERIRIS Au] 2

JoinsHR
ZR1 2 o o] X

(02-890-0801)

Handle the payroll and taxes
Payroll 5L Al 4131 )15 =3

Berlitz Korea
P == o}
(1588-0584)

Employee Training
A s

MRS EE
(02-518-0036)

Same as above
s

Kim & Chang
A% WEAH 2

(02-3703-1291)

Provide legal advice and counseling services, etc.
HEARE 2 AHE S

Yulchon LLC
Ml g

RS

(02-528-5200)

Provide legal advice and counseling services, etc.
WEAE L AR5

Lee & Ko
AR B
(02-772-4000)

Provide legal advice and counseling services, etc.
HEAHE 2 A S

Seogyo Law
A QA

(02-6748-8522)

Provide legal advice and counseling services, etc.
HEAHE B A S

Bae, Kim & Lee LLC.
W 2 (-3 B3 %
(02-3404-0000)

Provide legal advice and counseling services, etc.

WEAE 2 5

The PR Manage media

o ¥ & m o] ¥e
(02-744-7942)

Andersonfind Recruiting process

BEEE R
(02-6205-1936)

-8 A A}

TurningPointHR
X JAEHR
(02-2039-7261)

Recruiting process
-84 =




Recruiting process

& o o] x| &
(02-735-1141)

PERSOLKELLY Korea A &4 =}
5470 ) 2o}

(02-760-8800)

NHR Recruiting process

A -84 2t

(F)oll =3 T AT M A F U Al o] A
(031-905-2847)

SP Design and Communication Co., Ltd.

POSM installation test check and shipping
POSM A x| B|~E 2l 9 njj 3

Deutsche Bank

Creation of virtual accounts for retailers

0] 4] £3
(02-724-4500)

Manpower Group Korea Inc.
() W3] L5 2o}
(02-6677-9900)

vl Q) 7Hg 7 4

Partial Outsourcing of Sales Operations

31 A3 9

@ Upon entering into an agreement on outsourcing of processing of personal information, the Company shall
specifically set forth the matters, including without limitation compliance with applicable laws and regulations
which are related to the protection of personal information, prohibition of provision of personal information to a
third party and allocation of liabilities, and maintain the terms and conditions of relevant agreement. In case
of change of the outsourcing organization, the Company shall notify such change by way of amendment to
this Policy.

3|ARE Q1 A Eol #hek 91 Aok Al AJAA R BT el Wt &, NN 1ol 33 232 AlF F 4]
9 Qe 58 g ake ek, Fal Akl 4-S naety Qv th S el WAR Aol
AARBA T M-S F3l sAF Y

Article 5. Overseas outsourcing of processing of Personal Information

Al52 NAR B =] A &

The current state of the Company’s overseas outsourcing of processing of personal information in
accordance with Article 28-8(1)3 (entrustment of processing and storing personal information for contractual
necessity) of PIPA is as follow. Processing of personal information is outsourced overseas for the provision of
servers and systems, etc. If you refuse the overseas transfer, you may not be able to use the Company's
services. If you do not wish to transfer your personal information overseas, please contact us in accordance
with Article 9.

S|ALe] RN A B B A128%218 A|17 A|3E 7HE (Al oF o] WS A% =9 A AT - Byh)o] A% 59
AARE A2 A8 dF2 a3 Z5Un =9 QAR A2 52 A R ALF Al 55 915

o] o)A = Ao R o] o] HG AR A §- 3|Ake] Aul 2 o] go] Brb T %) oW A eroal
7% A9zl uhe} Aetate] F4]7] ukghch

= Affiliates of the Company with access to the information of retailers
Al el < 7Hs g ITL A G AL

Items of Personal Transfer Period of
c t Inf ti Outsourced Information Date and Retention by
ountry nyf%ma lon Affairs Transffered Method Recipient
R SRS A 17 LS AAAA L | AaFn
AR R & i B - 0] 8713
Provision of
server, and
inspection and In case of
management of All the personal need,
N server, data and information stated transferred
_ https://www.jti.com/ | systems in in Article 1, via See Article 2
ivgtzizrland about-us/where- connection with Paragrap:]‘ 2? Sub- | telecommunic | 2 2%
2912 we- retailers paragraph _ | ation network
operate#tablabels | wujol w2l Al AL AT | gy = gy
Aol A, A, | TANDBR B g 9049
dlolE o A A2
Al z=glo] o gk
47 9w



https://www.jti.com/about-us/where-we-operate#tabLabels
https://www.jti.com/about-us/where-we-operate#tabLabels
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Policy: Personal Information Management Policy

. . Same as
Spain https://www.jti.com/ | Same as above Same as above above Same as above
25l europel/iberia s 5 ey A
o O
. . Same as
Russia https://www.jti.com/ | Same as above Same as above above Same as above
g Ao} europe/russia e 3 ey A
o O
. . Same as
Malaysia https://www.jti.com/ | Same as above Same as above above Same as above
whej o] AJo} | asia/malaysia = A5 o &
o O
I : jti. Same as
Philippines gtstig? / Q’i\lliwwir']tégom/ Same as above Same as above above Same as above
) g = asia/philippines
2e] 9 4% A5 o=, 45
o O

= Affiliates of the Company with access to the information of business partners
A A ol H< 73 ITI Al DA

Items of Personal Transfer Period of
Countr Information Outsourced Information Date and Retention by
7} y PR L Affairs Transffered Method Recipient
il = EERE SELE AR | AARR
AAABE S 5 0y Bf - 0873
Provision of
server, and
inspection and In case of
management of All the personal need,
N server, data and !nfornjatlon stated transferred
https:/www.jti.com/ | systems in in Article 1, via See Article 2
SV\gtzerIand about-us/where- connection with Paragraprr: 1, Sub- | telecommunic A2z Az
292 we- partners paragraph 3 _ | ation network
operate#tablLabels | &2 ¢l o, A1z A1k Xﬂ?i A1 E A TS
Aol A, A, | TAARBE RS gy g0
Hlol¥ @ Rk
A 2elol o g
EEER
U_n ited https:/ /Wwyv.|t|.com/ Same as above Same as above Same as Same as above
Kingdom europe/united- = = above =
kil kingdom ©o ©© A= i)
Turkey https://www.jti.com/ | Same as above Same as above gsg\i as Same as above
El7] middle-east/turkey | 3% AR it A=
[ee)
Poland https://www.jti.com/ | Same as above Same as above 2383;2 as Same as above
4= l/europe/poland A PR e PR
[ee)
Russia https://www.jti.com/ | Same as above Same as above 2383/2 as Same as above
2] Al o} europe/russia +E &E ey P RS
[ee)
Germany https://www.jti.com/ | Same as above Same as above 238:/2 as Same as above
=d europe/germany &5 +E o s
o O
Canada https://www.jti.com/ | Same as above Same as above :gg\]/z as Same as above
SRS americas/canada 45 5 o I
o O
Spain https://www.jti.com/ | Same as above Same as above isg\]; as Same as above
LN europe/iberia &+ e ot 35
o O
Cyprus https://www.jti.com/ | Same as above Same as above isg\]; as Same as above
F|ER 2 europe/cyprus +E +E o s
o O
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https://www.jti.com/europe/iberia
https://www.jti.com/europe/iberia
https://www.jti.com/europe/russia
https://www.jti.com/europe/russia
https://www.jti.com/asia/malaysia
https://www.jti.com/asia/malaysia
https://www.jti.com/asia/philippines
https://www.jti.com/asia/philippines
https://www.jti.com/about-us/where-we-operate#tabLabels
https://www.jti.com/about-us/where-we-operate#tabLabels
https://www.jti.com/about-us/where-we-operate#tabLabels
https://www.jti.com/about-us/where-we-operate#tabLabels
https://www.jti.com/europe/united-kingdom
https://www.jti.com/europe/united-kingdom
https://www.jti.com/europe/united-kingdom
https://www.jti.com/middle-east/turkey
https://www.jti.com/middle-east/turkey
https://www.jti.com/pl/europe/poland
https://www.jti.com/pl/europe/poland
https://www.jti.com/europe/russia
https://www.jti.com/europe/russia
https://www.jti.com/europe/germany
https://www.jti.com/europe/germany
https://www.jti.com/americas/canada
https://www.jti.com/americas/canada
https://www.jti.com/europe/iberia
https://www.jti.com/europe/iberia
https://www.jti.com/europe/cyprus
https://www.jti.com/europe/cyprus

Austria https://www.jti.com/ | Same as above Same as above 2383;2 as Same as above
2 ~Ego} | europelaustria 35 s = &
[ere)
Bulgaria https://www.jti.com/ | Same as above Same as above :l?g:/i as Same as above
= 7ke ok europe/bulgaria s 35 o AR
o O
Romania https://www.jti.com/ | Same as above Same as above :l;icr)r\]/?e as Same as above
Fupyof europe/romania +E +E A s
- Same as
Hong Kong | https://www.jti.com/ | Same as above Same as above above Same as above
T asia/hong-kong s »E o AR
o O
. ] . Same as
Malaysia https://www.jti.com/ | Same as above Same as above above Same as above
g o] Ao}l | asia/malaysia & & PR &E
o O
= Any other overseas outsource vendors
Z19] srelof] A JHQIAF B A e e
Recipient Name & Items of Personal | Transfer Period of
’ Outsourced Information Date and Retention by
Country Address Tel fai T ffered Method Reciient
27} o] Au= 9] W Aetn) Affairs rans eLe e oo ecipien
PETS A5 A5 sllEE= oMYA 73%17@191
AJNAEE & 2 3l B - o] 873
In case
of need,
- fi
Provision and A” the p_ersonal . transterre
maintenance of information stated in | d via
Microsoft Ireland C Article 1, Paragraph | telecom
; ompany server L .
Operations Ltd. +353-1- d Cloud - 1, Sub-paragraph 1, | municatio | see Article 2
Ireland o g and Cloud service 5'and 3 n N
ohelalz | Tl LEREE 1205 | 5 agn) g and3 A2z 3%
Sl IR R = 3826 Zopoc A1z A1 A1 network
o oA ORI . W= 335 7] A) AREA
= SLIEav . 0o £
VA s = e 35S 53l
s 203
3%
SN
All the personal
. information stated in
Switzerla ﬁép (Switzerland) +41-58- Same as above Article 1, Paragraph | Same as | See Article 2
nd A &A ¢2) 871-61- | Sy 1, Sub-paragraph 1 | above A2z #zx
292 i;@f 11 e A1z ALY ALE | AE
o 717 NN w T

Article 6. Rights and Obligations of Information Subjects and their legal representative, and
Performance thereof

Aex (BEFA < AAN D] A, o F 2 T PAPEH)

@ Any Information Subject may request for inspection and/or suspension of processing of his/her personal
information; provided, that the Company may refuse such request by notifying the Information Subject of the

reasons for the refusal in any of the following cases:
AnFAE Aol A dne] g9 e YA a7 AUtk b ohge) o) shuel et

5ol Bl Ak S A S BRFAA dela, A gA &5 A

=22 T »\

] 5F 2= ol_/;L] 1;]_

= Where there is a special provision in applicable laws, or it is not possible to process such personal
information due to reasons of complying with obligations provided under applicable laws;
WHE 583 o] AU MEA o5 =538H7] flste] B7Ha] g A9
= Where itis likely to harm the life or body of a third party, or unjustly damage properties and/or other profits
of a third party; or
ohe Abgrel AT Al E S8 -2 7k LAY vk Abgre] Aata 21 ate) ojel g

[e)
A= H5

o] & XutslA

[¢]

=]
L=

e 9217}



https://www.jti.com/europe/austria
https://www.jti.com/europe/austria
https://www.jti.com/europe/bulgaria
https://www.jti.com/europe/bulgaria
https://www.jti.com/europe/romania
https://www.jti.com/europe/romania
https://www.jti.com/asia/hong-kong
https://www.jti.com/asia/hong-kong
https://www.jti.com/asia/malaysia
https://www.jti.com/asia/malaysia

= Where it is difficult to perform a relevant contract (e.g., failure to provide contemplated services to the
Information Subject) with the Information Subject without processing relevant personal information, and
the Information Subject has not explicitly expressed his/her intention to terminate the contract.
MJAGRE AeshA] o e AR FA oF FAG g MR 25 Al gstA] Xat= 5 Aok o] o] =g
342X ARFA 7} 71 A okl 4] o ALE W aeAl vl A o g A5

@ Any Information Subject may demand to correct or delete any errors in his/her personal information;
provided, however, that the Information Subject cannot demand to delete the personal information if such
personal information is set forth as information to be collected under applicable laws.

BRFAE 2L 8 A B @ ol Bk A R Al E a3 5 syt o, ohE MRl
MABE7F 3 oz HAHo o= FFolle 2215 878 5 glsHh

® If the Information Subject demands to delete or correct any errors in the personal information, then the
Company shall not use or provide such personal information until the correction or deletion is completed. In
addition, the Company shall immediately rectify wrongful use or provision of personal information upon
detecting the same.

ARFAZE NG K] @ 7ol thet A7 H AAE 233 Fgoll= A B AAE GRS A Fal
MJABHE o] & = AlgshA] FFUrh =5 Z5d /AR E o] & L= Aleet 45 2 SA] A A §lo]
S F .

=
o
T

@ The Information Subject may exercise his/her rights of inspecting and demanding to suspend processing

of personal information as set forth in Paragraph 1 through his/her legal representative or a proxy. In that
case, a power of attorney in the form as prescribed in APPENDIX 11 of the Enforcement Rules to the
Personal Information Protection Act shall be submitted to the Company.

A1 whE Ae YA FuEae] WYHe ot AU B A4 5 He Bate] 4 & A
o] A5 ANARREY ABTFH HA ALLE ANl hE A FE AEshelok Gk,

® The Information Subject shall not infringe any personal information and privacy of him/herself or a third
party which the Company is processing, in violation of the applicable laws including the Personal Information
Protection Act.

ARFAE AQYRBEY 5 AAREE wate] s Aelsha Qi AR T 2elolu eele)
AR R A LS Fafskel A obiH U,

® To find out the person in charge of handling requests for inspection, correction or deletion of personal

information, please refer to Article 9(2).
M re] A&, A, AeGA B A o] 84S AL A= A9x A& S x| FA17] vhE Yt

(@ Rights under this Article such as requests for access to personal information, etc. regarding children under
the age of 14 must be made directly by the legal representative, while a data subject who is a minor aged 14
or older may exercise their rights regarding their personal information either independently or through a legal
representative.

144) v gk obFol PHEk HA AR ART 87 T ¥ 2o ul2 A Pk WAw o] A4 sok sk,
144 o]/2) mAdd Al AR = A RFA o) QG Bl welo] v dat Elo] A E Bk
HAWE S Sote] A& A = dFyh

Article 7. Destruction of Personal Information
A7z NAAR R 17])

@ In principle, the Company shall destroy personal information whose purpose of processing has been

achieved.
AL YR Ao m AAAR A HHo] dAdH Aol dld MAAHRE 3713}

@ Upon achieving the purpose of processing, personal information of the Information Subjects shall be

transferred to a separate DB (in the case of print-outs, separate documentation), which will be immediately
destroyed, or stored for a certain period of time as stipulated under the internal guidelines and other
applicable laws and regulations and then destroyed. Any personal information transferred to the separate DB
shall not be used for purposes other than those originally intended in any event unless otherwise provided
under the applicable laws. The information retention periods according to relevant laws are as follows:
B ACT ON THE CONSUMER PROTECTION IN ELECTRONIC COMMERCE
— Records related to contracts or withdrawal of offers: 5 years



— Records related to payment and supply of goods: 5 years
— Records related to consumer complaints or dispute resolution: 3 years
— Records related to labeling/advertising: 6 months
B Protection of Communications Secrets Act
- Records related to website access: 3 months
®m  Basic National Tax Act
— Books and supporting documents related to all transactions specified by tax laws: 5 years
Message Actions

AuFAS QAR %4 d F el DB §AA(SolS) A el A3 v B 9 ek A
ol whek Q4713 AZE F 5 S 5o gU o] 9], DBE £ 77 AN uE WEl &)@ 357
ohI A THE B 0.2 o] 514 @it whel Walo] WhE A4 7108 vt 2.

= AAAY FlA S £uA B3 B3 HE
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- U=Z2A % A3 5] gl ¥k 7155
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(® Personal information of the Information Subjects transferred in a separate DB (in the case of print-outs,
separate documentation) will only be used for storage purpose unless otherwise specified in the applicable
laws.

A DB(F0)9 A% B R AR)Z $AR A RE WEC 98 A7) o nAE W B 24
olgle] the B4 o7 o] $54 etk

@ The Company shall shred or burn print-outs containing personal information. Electronic files containing
personal information shall be destroyed in a technical manner that does not allow restoration of the personal
information.

B4Rz ol ER e iz Rav12 R 224 E Batel A1 d4H sl Fue)

AR 715 AT 7 = 71 s AFSske] 3 gy T

Article 8. Procurement Measures for the Safety of Personal Information
Asx (MAABES ¢AA Fr =)

The Company shall take technical, managerial and physical measures necessary to secure the safety of
personal information in accordance with Article 29 of the Personal Information Protection Act as follows:
Sabe MAH R EY A20%o] weh thgw} 2o ebal huo] Dok vled /e d 2 BeH 218
sk gleuoh

= Managerial Measures #+&] %] %3]
Implementation and operation of the Personal Information Internal Management Plan, regular training for
the Information Subjects, appointment of Personal Information Protection Manager
deA e A1, 7 H GRFA wg, ARJNGR RS AdRpe] A &

= Technical Measures 7]& % 24|
Control of access rights to the Personal Information Processing System, installation of an access control
system, encryption of distinctive personal information, installation of security programs and regular
updates
AJNPBA YA 28 5o AT Fe], AT EAA 2=q A, G284 8 otes) Wtz e a9 A3
2 F71A S Gl E

= Physical Measures =] 4 %X
Control of access to computer room, documentation storage room, etc.
Ak, AR 5 AT EA



Article 9. Personal Information Protection Manager
Aoz MAAFRRE IHIA

@ The Company has appointed Chief Privacy Officer in order to protect personal information and handle any
complaints related to the personal information as foIIows

SAbE AR E BEeta ARt pAg Bg A2aty] geke] obelsh o] AAYM B 5 Y AE
AAsta Ak

= Chief Privacy Officer: Legal Director / Jung Yoon Hwang

A4 B2 5 F )2} Legal Director / 374 &
@ Information Subjects may contact the following customer service center (Call Center) in regard to
inspection, correction, deletion, suspension of processing of personal information, or any complaints related

to the personal information:
Mg el Ak b 2w A i BRbAbee Bl shel A = o) AN Hl A ALE (ZAIE)R

Sk A7) uhghu ey,

= Job Applicant QJAF<] - =}
Person in charge: HQ Business Partner / Min, Ji Young
=32} HQ Business Partner / W14
Contact Information (¢12}4): +82-2-2170-5667

» Retailers 21| &5
Customer service department (Call center)
320 0] 2 R A (2 AIE)
Contact Information (1 2}*]) : +82-777-7727 | wankimin@trans-cosmos.co.kr

= Partners (vendor) g 2 A
Person in charge: Procurement Manager Korea / Kim, Han Jo
=32} Procurement Manager Korea / 71 3+3
Contact Information (¢12}4): +82-2-2170-5643

Article 10. Amendments to Personal Information Management Policy
A0z A ZE A g e W)

This Policy shall come into effect from the implementation date. The PDF version of this Policy is available at
the link below:

https://www.jti.com/ko/asia/korea

Revisions to this policy will be made available at the reception or bulletin board of the headquarters and
depots.

I

o] AP A TP A YA ]
et
https://www.jti.com/ko/asia/korea
AR A WG EAFE A9 HAMA e AA e v X3

EEEI

I

¥ A2 e] POF 5l e o}l Yol A Sl g 5

Article 11. Remedies against Infringement of Rights
A1z (AL AS FAEE)

The Information Subjects may apply to the Personal Information Dispute Resolution Committee, Personal
Information Infringement Reporting Center of the Korea Internet Security Agency, etc. for settlement of
disputes or counseling for the purpose of remedying infringement of personal information. With regard to
other reports on infringement of personal information and counseling, please contact the following
organizations:

ARFAE AVGRLAAR QA PAE 2] At A YREAZ Y913, BN LD F)
MAB A HALAY Soll FAN Aol e & NG 5 AdFunh 71e AAG B3N] Al

el distel = obef o] 7] akoll Zofskrl 71 & HP%‘H =3

= Personal Information Infringement Reporting Center (operated by the Korea Internet Security Agency)
AJNAE A A EH (FF A I L #9)

Related Work: report on infringement of personal information, application for counseling


mailto:wankimin@trans-cosmos.co.kr
https://www.jti.com/ko/asia/korea
https://www.jti.com/ko/asia/korea

20T AR A Ao, g A

Website (& ©] A]): http://privacy.kisa.or.kr

Telephone no. (A 3}): (Without area code, =1 {1°]) 118

Address: (58342) Personal Information Infringement Reporting Center, 3F, 9, Jinheung-gil, Naju-si,
Jeollanam-do, Republic of Korea

T4 (58342) A U] 215 97k 301-2) 3% AU A WA 3] Al Al E

= Personal Information Dispute Mediation Committee
AARE EA2H L3

Related Work: report on infringement of personal information, application for counseling
2BPF AR BYZANA, AR (AL 8)2)
Website (== ©] A]): www.kopico.go.kr
Telephone no. (A 3}): (Without area code, = §1¢]) 1833-6972
Address: (03171) Personal Information Dispute Mediation Committee, 12F, 209, Sejong-daero, Jongno-
gu Seoul, Republic of Korea

220 (03171) M-S EHA TET ATUR 209 FHF-A AL 125 NAF B EAZF U3

= Korean National Police Agency Cyber Bureau
73 E7 Abolm b=

Related Work: report on cyber crime, application for counseling
AT Aol A Ao, A A

Website (&3] ©] A]): https://ecrm.police.go.kr/minwon/main
Telephone no. (4 3}): 182 (% Z71%1 Z41€, Call Center)

Article 12. Installation and Operation and Denial of a Device that Collects Personal Information
Automatically
A12Z2 MJARE AESFH FR) 9 A=), &4 & 2 AXo B3 AL

@ The Company uses cookies. Cookies are files saved on Information Subjects’ computer, which save the
record of Information Subjects’ visits to the Site (i.e. eShop) and provide such information to the Company.
3] Ak 571 (cookie) & AHEFUTE F71 % AR FA o] HIFE o A G = A=A, R FA 7} eShop
e 3)abe] gsol Ao MR 715 A ska e d YR E sk AE

(@ By using cookies, the Company may easily understand each Information Subject’s preferences toward the
Site. Cookies allow the Company to adjust the Site based on preferences of Information Subject and
measure the level of their usage of the Site.

715 o] 8o mA Bk ol Aol gt AR FA Y Horeg {A e “Iii? AFH T =3 3] A=
ARFA 0] Ao ol wpe} o] A& AT 5= o ARg S 24T 5 AdFyTh

(@ When Information Subjects access the Site, the Company analyzes the frequency of access, and visit
time, etc., traces Information Subjects and obtains information on participation in events or number of site
visits. And the Company uses this information to conduct targeted marketing or provide customized services
to Information Subjects.

BT 7L 54kl sl Aol et woll, 3|Abe AR FA o) W MEsh W) A7 5 Bl
OIME ol B Aol WS A0S A5 B S olel e i e 2EY I w1 2
A u] o] Agell g-g-3hy e,

@ Information Subjects have an option to install cookies. Information Subjects may accept all cookies or
instruct the web browser to send notice when cookies are installed, or refuse to accept all cookies by
adjusting the relevant function in the web browser of their own computer. However, Information Subjects may
experience difficulties in using the Company’s services in eShop if they refuse the installation of cookies. An
example of the installation method (in the case of Internet Explorer): The Tool button on the top of the web
browser > Internet Options > Privacy

ARFAZL 718 AAGA S MAAE EUG. GUFALE 5 275 S 8 9 Repg A
g epel 7171 812 o] YL WS AL, TE ARE 4 B0 Bl /52 2ase T

F719) MAE ARG FE Qg e A0 AL 7919 A28 AR 2T eShopol 4] B4tel
Mu] 28 o gt dol BHL 7S FE YHUTh QY A2 o A 9ol thgo] oAl g} 2ol
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http://privacy.kisa.or.kr/
http://www.kopico.go.kr/
https://ecrm.police.go.kr/minwon/main
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