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Privacy Policy
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JT International (including JT Tobacco International Taiwan Corp.; collectively, “we”, “us”,
“our” or “JTI”) are committed to protecting and respecting your data and privacy.
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This Privacy Policy (the “Privacy Policy”) (together with our Website Terms of Use and any
other documents referred to in it) forms the basis for our collection and processing of your
personal data; please read the following carefully.
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For the purpose of the Personal Data Protection Act the Republic of China (Taiwan), non-
government agencies that collect, process and use your personal data may include JTI and the
entities listed in Section 10 of this Privacy Policy, and the regions in which personal data is used
are the regions where JTI and the entities listed in Section 10 and the regions listed in Section 10
of this Privacy Policy are located.
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Scope of this Privacy Policy
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This Privacy Policy covers how we comply with laws related to personal data protection
(including the Personal Data Protection Act of the Republic of China (Taiwan) and other laws
that may be applicable), which involves the personal data of customers and other individuals
who use our products and services, including visitors to the websites, online platforms, systems
and applications for which we are responsible (collectively, the “Platforms”) and those
authorized by us to use the Platforms (such as external experts engaged by us). If you have any
questions, comments or requests regarding this Privacy Policy or the processing of your personal
data, you are welcome to contact us using the Contact Us form.
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Your duty to inform us of changes
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We must keep your personal data accurate and up to date. It is important that the personal data

we hold about you is accurate and current. Please keep us informed if your personal data changes
during your relationship with us.
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Information we may collect
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In order to provide you with the services and products you require and to perform or fulfil our
legal obligations and maintain our business operations (see Section 8 of this Privacy Policy for
details), we may collect the following categories of personal data:
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name;
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age;
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contact details (e.g., address, e-mail, and telephone number);
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information in relation to our products and/or services, including information about your
account, customer feedback, market research, etc.;
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details of our interactions, including the content of your requests, records of your
communications or conversations with us, your job application documents, etc.;
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recordings of your voice and store the recordings that we may make on our services when

you contact us via the phone through our customer service;
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personal preferences and habits in relation to the products and services we provide;
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your details from retail stores or events, how often you visit, the areas you go to and for
how long, and the items you have purchased; and
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technical information about the use of our Platforms and contact center, including time and

duration, the Internet Protocol (IP) address used to connect your device to the Internet, your
login information, browser type and version, time zone setting, traffic data, browser plug-in


https://www.jti.com/site-services/cookies

or extension types and versions, operating system and platform and information about the
use of cookies and tracking technologies. Strictly necessary cookies will always be switched
on and you may also choose to enable additional cookies as well. For more information on
cookies and how to accept or refuse cookies, please see our Cookies Policy and the
descriptions of the cookie settings on the web pages you visit.
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We may collect personal data provided directly by you or collect information about you from
other sources. For details, please refer to the explanations in Sections 5 and 6 below.
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Where we obtain personal data directly from you
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We will collect information that you provide directly to us, or you can provide us with
information about you in a variety of ways, including but not limited to:
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use of our website, related webpages, online platforms, etc.;
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participate in our online or offline events and provide your relevant information;

OBEA PR BT S E SRR SRS (2
BomEAE s e BAE P )
through our website, related webpages, or online platforms, by filling out forms or
contacting us (including but not limited to customer service, business inquiries, job
applications, etc.);
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contacting us through our customer service channels (including but not limited to telephone,
e-mail, official instant messaging accounts, etc.); or
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any other channels and methods where you provide information directly.
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Where we obtain personal data from other sources
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In addition to collecting personal data provided directly by you, we also collect your personal
data in the following ways:
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we may receive information about you if you use any of the other Platforms that we operate
or the other services we provide, which may be run by our Platform providers and their

related third parties;
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we are also working closely with other third parties (including, for example, other JTI group
companies, hosting providers, payment service providers, delivery providers, retailers,
customer services providers, product assistants, customer relationship management services,
consumer data platform providers, marketing automation providers, technology information
services providers, age verification providers, consumer feedback providers, contractors or
sub-contractors in technical, analytics providers, search information providers, credit
reference agencies, as applicable) and we may receive information about you from them;

and
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we may combine information we collect from third parties with information you provide to
us and other information we collect. We may use information provided by third parties and
the combined information (depending on the type of data we collect) for the purposes set
out in this Privacy Policy.
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To the extent permitted by law, if you have provided personal data to marketing agencies and

have agreed to be contacted by third parties to provide you with relevant information or products,
we will contact you if we believe that we have complied with the relevant laws and regulations.
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Purposes for which we use your information
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We will only collect, process and use your information where the law (including but not limited
to the Personal Data Protection Act of the Republic of China (Taiwan) and other applicable laws)
allows us to. We will collect, process and use your personal data and/or information about you
for the following purposes, including:
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to provide you with services via our websites, webpages and online platforms;
o R FHRENPHEFNIRE

to provide you with or offer you our products or services at your request;
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to send you information related to our products or services at your request;
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to enhance the user experience of the webs1tes, webpages and online platforms we provide;
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to manage our customer relationship, including responding to and handling requests,
applications, inquiries, complaints, and feedback submitted by you;

s REIFAL-FFTEFTHELIT
to conduct market research, studies, and data analysis;
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to comply with the requirements of apphcable laws or cooperate with regulatory authorities
or judicial authorities; and
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any other purposes related to the above.
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Please note that if you refuse to provide personal data, we may not be able to provide you with
some or all our services, depending on the personal data you refuse to provide.
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Links to other websites
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Our websites or Platforms may contain links to other websites of interest. Please note that once
you have used these links to leave our site, you should note that we do not have any control over
the protection, security and privacy setting of that other website. Therefore, we cannot be
responsible for the protection, security and privacy of any information which you provide whilst
visiting such third-party websites and such sites are not governed by this Privacy Policy. Before
entering such websites, we recommend that you pay attention to and read the privacy policies
applicable to such websites.
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Disclosure of your information with third parties
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We may share information about you with third parties, where required or permitted by law,
including:
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with our third party service providers to support us provide you with our products and
services, carry out our business operations and comply with our legal obligations (e.g.,
hosting providers, payment service providers, delivery providers, retailers, customer
services providers, product assistants, customer relationship management services,
consumer data platform providers, marketing automation providers, technology information
services providers, age verification providers, consumer feedback providers, contractors or
sub-contractors in technical, analytics providers, search information providers, credit
reference agencies, SMS service providers, cloud services, etc.).
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to provide you with a more tailored and effective customer service experience, certain of
our service providers may, on a secure basis, and to the extent permitted by law, pool the
information we provide to them with information provided by other companies to which
you have also provided information. Our service providers analyze this information and
provide technical data which enables you to receive an enhanced customer experience,
including being contacted at times which are most convenient for you. If you wish to
receive further information regarding the information collected for this purpose, please
contact us using the Contact Us form.
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with our trusted customers and partners, including retailers, trade partners, experts and
consultants.
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with JTI group companies to provide you with our services and goods, carry out our
business operations and comply with our legal obligations.
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with regulatory authorities and government departments where required by law, including in
response to a request from law enforcement authorities or other government officials.
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when we consider disclosure to be necessary or appropriate under the law to prevent
physical harm or financial loss or in connection with an investigation of suspected or actual
illegal activity.
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when disclosure or sharing of information is necessary due to changes in the nature or scope
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of our operations or business, organizational restructuring, or similar changes in the
organizational structure of the enterprise.
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if we sell or buy any business or assets, in which case we may disclose your information to
the prospective seller or buyer of such business or assets.
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if JTI Group or substantially all its assets are acquired by a third party, in which case the
customer information and related personal data will be one of the transferred assets.
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if we need to disclose your personal data to external professional advisers such as
accountants, bankers, insurers, auditors and lawyers.
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Where we store your personal data
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Please note that depending on the nature of the personal data and the purpose of the data
processing, the personal data we collect may be transferred or transmitted to a third country
outside Taiwan for storage.
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In some cases, we may transfer or transmit personal data to a third country in accordance with
applicable data protection laws on cross-border transfers or exemptions. For example, this may
be the case if such transfer is based on your consent or is necessary for the performance of a
contract between us.
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Data security
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Once we have received your information, we will use appropriate procedures and security
features to prevent unauthorized access, and to prevent your information from being accidentally
lost. We limit access to your personal data to those employees, agents, contractors and other third
parties who have a business need to know. They will only process your information on our
instructions, and they are subject to a duty of confidentiality.
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Since the transmission of information via the Internet is not completely secure, although we will
do our best to protect your personal data, we cannot guarantee the security of data that you
transmit to our Platforms. In the event of a potential or actual data breach of which we become
aware, we will respond as quickly as possible in accordance with our data breach response
procedure and, where required by law, notify you and any applicable regulator.
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If we give you (or you have chosen) a password which enables you to access certain parts of our

website or platform, you are responsible for keeping safe this password. Do not share your
password with anyone.
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How long we will keep your information
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We will only retain your personal data for as long as reasonably necessary, including for the
purposes of satisfying any legal, regulatory, tax, accounting, reporting requirements or the
company’s operational management needs. We may also retain your personal data for a longer
period of time if we reasonably believe that there is a complaint or litigation involving you.

?ﬂ#iﬁ‘?$W@VE@@WW"‘“WQ*E%‘;W&ﬁﬁiiifﬁﬁﬁ@%t“ﬂﬁﬁ%
B ABBEABATHETwF RABEL % > B 2 TF“/%@I“’ G e A FTALenp ch s A
{??i@ﬂ%%%?ﬁwﬁﬂm’uﬂgﬂméé TE A AR R R
To determine the appropriate retention period for personal data, we consider the amount and
nature of the personal data, the potential risk of harm from unauthorized use or disclosure of
your personal data, the purposes for which we process your personal data and whether we can
achieve those purposes through other means, and the applicable legal, regulatory, tax, accounting
or other requirements.
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Your legal rights
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the right to make an inquiry of or to review your personal data;
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the right to request a copy of your personal data;
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the right to supplement or correct any incomplete or inaccurate information in your personal

data;
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the right to delete your personal data;
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the rights to demand the cessation of the collection, processing or use of your personal data,
or restrict the way in which we use your personal data;
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the right to withdraw your consent to the processing of data that is subject to your consent;
and
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the right to lodge a complaint with the Data Protection Office or another relevant
supervisory authority about the processing of your personal data. However, we ask you to
first use the contact options provided in this section to submit your requests or complaints.
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Please note that the exercise of your rights may be subject to additional restrictions under
applicable law. For example, if a retention period for personal data has been agreed in the

contractual relationship between you and us, we may refuse your request to delete the personal
data until the end of that period.
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If you wish to exercise any of the rights specified above, please contact us using the Contact Us
form.
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You will not have to pay a fee to access your personal data or to exercise any of your rights.
However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or
excessive.
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We may need to request specific information from you to help us confirm your identity and
ensure your right to access your personal data or exercise any of your rights. This is a security
measure to ensure that your information is not disclosed to any person who has no right to
receive it. We may also contact you to ask you for further information in relation to your request
to expedite our response.
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Changes to our Privacy Policy
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We may make changes to our Prlvacy Policy and will post those changes on this page. We may
also notify you by e-mail where appropriate, but you should check this page frequently for any
changes to our Privacy Policy.
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